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Charter for Students

Students who come to the School of Computing and Information Technology (SCIT) at Wolverhampton University are entitled to have high expectations. Studying at the University can offer the chance for a new beginning, the development of new skills, and can give you greater opportunities for future employment.

In order to help you to achieve your objectives with us, we will strive to provide:
· Effective impartial advice and guidance to help you choose the right course.
· An effective introduction to the University, to the School and to your course.
· A welcoming environment with quiet places to study 

· Qualified, experienced and professional tutors and lecturers

· Friendly, helpful staff.
· Stimulating and well-planned learning opportunities.
· Dedicated Technology Centre to support academic excellence.
· Up-to-date resources including books and online journals.
· Well-defined and appropriate programmes of study.
· Opportunities to plan and review progress.
· Access to learning support.
· Access to confidential counselling, careers advice, and financial advice.
We will aim to ensure that: 
· Feedback will be provided on all assessments within 3 working weeks.
· You have a personal tutor. There is an Undergraduate Programme Advisor as the first point of contact with clearly advertised surgery times.
· Your tutor’s availability will be clearly advertised.
· There are opportunities for you to comment on and influence your University experience, e.g. via Student-Staff liaison meetings, module questionnaires and School/University Quality Committees. 

· You will have access to the information you need to progress on the course, e.g. each module will issue a module guide; each award/pathway will issue a guide.

You will find information about all of the above in your Pathway Guide or Award Handbook, from your tutor and on the web.

(Starting Point: SCIT STUDENTS WOLF TOPIC)
We expect you to:
· Have read and abide by the code on using University IT resources.
· Attend regularly and punctually.
· Show courtesy and respect to staff and other students.
· Ensure you understand the requirements of your award/pathway 

· Ensure you understand the requirements of each module you are studying (sessions to attend, assessment procedures, exam procedures)

· Respect and abide by the University Regulations, e.g. Equal Opportunities Policy, ID Cards, quiet areas, 

· Bring all necessary equipment to classes/workshops and tests.
· Give in assessments on time (or they will not be marked) and keep copies of all assessments submitted.
· Switch off mobile phones and personal stereos before entering learning environments.
· Behave considerately in lectures, tutorials, workshops and other classes, listen attentively  and participate  in class activities.
· Respect the quiet areas and make as little noise as possible in all areas.
· Note that no food or drink (other than water) is allowed into teaching areas and especially laboratories.
· Keep the Undergraduate Programme Advisor informed if you have personal problems that affect your work; if these problems make it necessary to seek extensions, to do so before the deadline.

· Use the advertised times (or make an appointment by email or through the School Office) to seek advice from your tutors/lecturers.  (Note that there is an Award Leader on emergency duty each lunchtime.)

· Confirm your programme of study when asked to do so.
· Seek approval for and record any change of programme within the deadlines.
· Inform the Registry and Finance if your address or other contact details change.
· Check E-Vision regularly to keep informed of University communications.
· Check the SCIT Students WOLF topic regularly.
· Attend student support surgeries when requested to do so by personal tutors. Times of these are advertised on the SCIT Students WOLF topic.
Email Charter

1. Students can normally expect a response to a query from staff within 3 working days.  However, staff may have other commitments including being on business which takes them outside of the University.  Students are advised to contact the School Administrative staff in the event of failing to receive a response from a member of staff.
2. Students are expected to observe an ethical and professional approach to the use of email and therefore students are expected to observe the normal requirements of courtesy and professionalism expected of all students in their dealings with staff and fellow students.

3. Any inappropriate use of email to staff or fellow students, for example by sending illegal, discriminatory, defamatory, obscene, abusive or threatening material, will be treated as a disciplinary matter by the University.

4. Originating or knowingly distributing any virus, worm or any chain mail or junk mail is prohibited.

5. Students should note that information concerning grades for their summative assessments will not normally be given by email.

6. The email system cannot guarantee privacy in respect of email messages sent to staff.  Students are advised that any confidential matters are discussed using other means of communication.

7. In using the University computer facilities for email, students must not attempt to disable, defeat or circumvent any security facilities.

8. Staff and students should always use the official University email account.  No response can be guaranteed to emails from non-University accounts.

